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Dealer E Process 24-7 Pro-Active Live Chat — We Do The Chat — You Sell The Cars!

Dealer e-Process has a Pro Active Live Chat application available on all dealer websites. The
Dealer e Process live chat IS NOT your ordinary chat application. Our live chat is administered
by live agents that work for Dealer e Process 24/7 365 days a year. We Pro Actively greet every
customer that comes to the dealer website with a live greeter.
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What can Pro Active Live Chat do for you?

. Generate Leads

. Pro-Active chat greets every customer that visits your website.
. Increase business availability

. Answer customer's questions

. Qualify customers

. Schedule Appointments

. Sales person on website

. You website will truly be open 24/7 — 365 days a year.
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Our research has shown us that more than 95% of the visitors on a website are clicking away
within 2 minutes. Without leaving their contact details or calling the phone number on the
website. The next morning they won’t even remember which website they went to.

Our live chat engages the customer by greeting every customer without the customer having to
press a button. Dealer e Process has built the technology that allows us to push web pages out to
customers through our “push page technology. "We can send a customer a page without the
customer moving a mouse. All live chat transcripts are emailed to internet managers in real time
as well as a stored copy integrated in the back end of our website tool.



See screen shot for Pro Active Live Chat — Administered by Dealer e Process

Andrew: Hello, Thank You for visiting Sweeney Chewy. Are you
looking for a New or Pre-owned vehicle?
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Screen Shot of Live Chat Reporting — Each plus sign shows full chat transcript when clicked.

Shown below are all the chat leads created off of your wehsite for the chosen month, ordered by date,
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Full Chat Transcript - Sales

05/24/2009 at 10:34:55 AM
Todd: Hello! My name is Todd. I am the website greeter, Welcome to
Grossinger Toyota!l How may I help yvou today?

Yisitor 1493: I am looking to possibly trade in my current car and purchase a
new toyota, But, I don't know where to start, I have poor credit and no
co-signer,

Todd: Let me help you with that,

Todd: May I have your name please?
Wisitor 1498 Amanda

Todd: Mice to have you with us, Amanda.

Todd: Can you tell me which particular make, model andfor year are you
interested in?

Armanda: T am not sure, [ need a car with a lot of room. I haven't done any
research yet

Todd: Okay, can you inform me which vehicle make and model are vou looking
to trade in?

Amanda: I have a Dodge Intrepid. I don't know much about the process of
trading in a car. This is my first time.

Todd: I understand. Mo worries, Amanda I will help yvou with that,
Todd: May I ask, for the mileage of the vehicle please?
Amanda: I am not sure, but it's under 100,000, Maybe 25,000 or so

Todd: &l right, May I have your email address and phone number and T will
have a Representative get back to yvou for further details in this regard?

Armanda: absolutely! My ermail address is amanda karter@hotmail.com and ey
nurmber is F73-216-7522

Todd: Thank yvou for sharing your contact details with e, Let me also take
vou to a page where you can fill out an online trade in form,

Todd: Please disahle any pop up blocker that vou maybe using and let me
know when you are done,

Armanda: Al right, Todd, I think I'm ready.
Todd: Here is the page.
Todd: Pushed http: ffwww . arossingertoyotanorth.com/pageftradeinfend

Todd: Did the page open successfully?

amanda: Yes, Thank You!

Todd: You're welcome, Is there anything else I could help you with?
Amanda: I don't think so, thanks again.

Todd: You're welcome,

Todd: Thank you for visiting grossingettoyotanorth.com, Have a great day!
Armanda: You have a BETTER one, Todd!
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Full Chat Transcript - Service

05/26/2009 at 01:07:112 PM

Saron: Hello! My name is Aaron, I am the website greeter, Welcome to
Grossinger Toyotal How may [ help you today?

Yisitor 3409: I need to get my car serviced.

Aaron: All right, may I have your name please?
Visitar 2409 Is this the grossinger located on ceciro
Wisitor 3409 Jamila Aburmishan

Saron: Mice to have you with us, Jamila.

Jamila: thank u

Saron: You're welcome, Yes our address is: 7225 M, Cicero &ve, Lincolhwood
ILad712

Saron: Let me take you to the page where you can fill out an online
application and one of our representatives would get back to you and help
you aut,

Aaron: Before we move on, may I have your phone number and e-mail
address for our recards?

Jamila: 847.436.8688

Jarmila: Jamila.Aburmishan@grail.com

Saron: Thank yvou for sharing your contact details with me.

Saron: Please disable any pop up blocker that you maybe using and let me
krow when you are done so that I can go ahead.

lamila: Go Ahead
Aaron: Here's the page now,

Aaron: Pushed http i wwew grossingerfoyotanorth.com
fpagefservice appointmentfen/
Saron: Have you got the page?

lamila: yep
Aaron: Great! Is there anything else I can help you with?
larmila: Mope, thanks for everything.

Saron: Thank you for visiting grossingertoyotanorth.com, Have a great day!
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Full Chat Transcript - Parts

05/14/2009 at 05:25:153 PM

Lance: Hello! My name is Lance. I am the wehsite greeter, \Welcome to
Grossinger Toyota! How may I help you today?

Visitor 35420 1 have a lifetimme warranty on my car and was wondering if a ball
rod({?) is covered under that warranty.

Lance: Let me help you with that, Firstly, may I have your name please?
Wisitor 3542 Taylor

Lance: Mice to have you with us, Taylor

Taylor: thank you

Lance: You're welcome! I have to put you in touch with a representative to
help you with that, Would yvou like this?

Taylor: sure
Taylar: i will find oukt the exact name of what i need real fast

Lance: Great! May [ hawve yvour email, phone nurmber and the best time to
reach you?

Taylar: my cell is 312-505-9720, Best time would be around 5 tonight, is that
possible

Lance: Thank yvou for sharing your contact details with us, Taylor, I will make a
note of that,

Lance: May I take yvou to a page with rnore information on parts?
Taylor: sure thanks

Lance: Of course! Please disable any pop up blocker that you maybe using
and let me know when you are done so that I can go ahead.

Lance: Taylor, please let me know when you're ready.
Taylor: ready

Lance: Thank yvou, I'm sending you the page now,
Lance: Pushed http: ffeewew .grossingertoyotanorth.com
fpagefparts_departrment/en/

Lance: Did the page open up successfully?

Taylar: ves
Lance: That's good to know. I will pass on your details to a representative
wihio will get in touch with you.

Lance: Is there anything else I can help you with?
Taylor: am i supposed to order the part now?

Lance: I suggest waiting for the representative to get in touch with you ar
vou may call us at Bea-610-2504

Tavylor: ok thanks!

Lance: You're welcome! May I help you with anything else?

Taylor: nope

Lance: Thank you for wisiting grossingertoyotanorth.com. Have a great day!
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