
 

 

 

 

 

Dealer E Process 24-7 Pro-Active Live Chat – We Do The Chat – You Sell The Cars! 

 

Dealer e-Process has a Pro Active Live Chat application available on all dealer websites. The 

Dealer e Process live chat IS NOT your ordinary chat application. Our live chat is administered 

by live agents that work for Dealer e Process 24/7 365 days a year. We Pro Actively greet every 

customer that comes to the dealer website with a live greeter. 

 

 

 

 
 

  

 

What can Pro Active Live Chat do for you? 

 

1. Generate Leads 

2. Pro-Active chat greets every customer that visits your website. 

3. Increase business availability 

4. Answer customer's questions 

5. Qualify customers 

6. Schedule Appointments 

7. Sales person on website 

8. You website will truly be open 24/7 – 365 days a year. 

 

Our research has shown us that more than 95% of the visitors on a website are clicking away 

within 2 minutes. Without leaving their contact details or calling the phone number on the 

website. The next morning they won’t even remember which website they went to.  

 

Our live chat engages the customer by greeting every customer without the customer having to 

press a button. Dealer e Process has built the technology that allows us to push web pages out to 

customers through our “push page technology.”We can send a customer a page without the 

customer moving a mouse. All live chat transcripts are emailed to internet managers in real time 

as well as a stored copy integrated in the back end of our website tool.  

 

 

 

 

 



See screen shot for Pro Active Live Chat – Administered by Dealer e Process 
 
 
 
 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

 
Screen Shot of Live Chat Reporting – Each plus sign shows full chat transcript when clicked. 
 
 
 
 
 
 
 
 

 
 

 

 

 

 



Full Chat Transcript - Sales 

 

 
 

 



Full Chat Transcript - Service 

 

 

 
 

 

 

 

 



Full Chat Transcript - Parts 

 

 

 


